


To whom it may concern: 
 
Annie Liao is exactly the kind of person you want working for you. She is a multi-
talented, creative, hard-working graphic artist.  
 
During the year Annie worked at The Florida Times-Union and Jacksonville.com, her 
growth was exponential. She tackled a huge variety of assignments from print graphics to 
editorial illustrations to interactive graphics. 
 
Annie excels at multitasking. She handled multiple projects, large and small, 
simultaneously. Her normal workload included several daily assignments such as maps 
and charts while working on longer-term projects. She became very efficient at turning 
around Flash interactive pieces to accompany print graphics. She has an excellent grasp 
of data and how to present it in a form that will be easily understood. 
 
Although Annie did not have much experience with illustration when she first joined the 
Times-Union, she quickly developed several fun styles to illustrate stories in every 
section of the paper. She even built a gingerbread movie house for our annual holiday 
movie preview. 
 
Annie's great personality made her someone that people wanted to work with. She 
impressed her colleagues with her professionalism and the energy she brought to her 
work. 
 
Because Annie is so good at sketching out her ideas, it helps people see what shape her 
work is taking on the front end. This helps people who have a hard time visualizing a 
project understand how it will come together, and it allows her editors to give her 
direction during the work process. 
 
I give Annie the highest recommendation you can give someone. I wish she could still 
work with us at the Times-Union. I would hire her again. 
 
You should hire Annie. You will quickly see the benefits of having her on your staff. 
 
Denise M. Reagan 
Assistant Managing Editor/Visuals 
The Florida Times-Union/Jacksonville.com 
denise.reagan@jacksonville.com 
work 904-359-4306 
mobile 904-451-0493 
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